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Large Enough to Meet Your
Home Medical Equipment Needs,
Small Enough to Care




Home Nledfical Equipment and Respiratory Services to
Manage Your Health in the Comfort of Your Own Home

hen you or your family need respiratory

care services and medical equipment at
home, you can turn to one company — St. John

Medical Equipment Service, your single source

respiratory care provider.

We provide home respiratory patients with
everything they need for successful treatment
and recovery. Our patient service technicians,
specially trained respiratory therapists,
registered dieticians, pharmacists, and
registered nurses, oversee the patient’s care
and the delivery of a full range of respiratory
services and home medical equipment.

Supplemental Oxygen

St. John Medical Equipment Service
provides patients with the most appropriate
supplemental oxygen delivery systems based
on needs. We utilize oxygen concentrators,
liquid, and/or cylinder systems. Additionally,
we catry the latest technology in lightweight
portable oxygen systems and conserving
devices, providing a more active lifestyle and
freedom from bulky, heavy portable systems.

Nebulizers and

Respiratory Medications

When an aerosolized medication and
nebulizer is needed, St. John Medical
Equipment Service furnishes reliable
equipment and patient instruction.

Continuous Positive

Airway Pressure (CPAP)

Patients who suffer from obstructive sleep
apnea rely on St. John Medical Equipment
Service to provide state-of-the-art equipment,
supplies, and therapeutic services as ordered
by the physician and required by the patient.

Ventilators

Whether a patient requires long-term
continuous ventilation or intermittent
nocturnal ventilation, St. John Medical
Equipment Service combines the appropriate

equipment and related supplies with thorough

patient and caregiver education to meet the
therapeutic and clinical needs of the patient
in the home environment.

Apnea Monitors

Working with the physician, St. John Medical
Equipment Service will instruct caregivers on
the proper use of the monitor and any other
therapies or equipment that may be needed
such as supplemental oxygen, suctioning,

or pulse oximetry.

Enteral Therapy

Our highly trained enteral customer service
team is dedicated exclusively to enteral care
patients and customers, with expertise in
nutrition risk identification, insurance coverage
guidelines, verification, billing, and the efficient
coordination of clinical services and patient
delivery. All new patients receive a
comprehensive nutrition screening to identify
any potential risks that might require further
attention, and to establish a baseline for
monitoring each patient’s response to therapy.

Support Services

In addition to respiratory equipment and
medications, St. John Medical Equipment
Service provides a myriad of related services.
Innovative acuity programs ensure
appropriate, consistent care based on the
patient’s condition. Detailed education
builds confidence in patients and caregivers
and minimizes subsequent interventions.
Psychosocial support aids in addressing issues
associated with chronic diseases such as
COPD and Asthma. Traveling with oxygen
program allows patients to travel and
maintain an independent lifestyle without
interrupting therapy. Insurance expertise
maximizes a patient’s Medicare, Medicaid,
private insurance, or managed care benefits.
Comprehensive clinical programs for
patients with Asthma, Chronic Obstructive
Pulmonary Disease, Cystic Fibrosis,
Obstructive Sleep Apnea, feature tailored
care plans to optimize patient outcomes.

Caring for Patients

St. John Medical Equipment service provides
all of the equipment, services, supplies, and
support that respiratory and home medical
equipment patients require. The result

is care that is conveniently delivered and
uncompromising in quality. It is care you

can rely on 24-hours a day, 365 days a year.

1-888-899-4749
1-586-774-1648 fax



S t. John Health is committed to providing
spiritually centered, holistic care, which
sustains and improves the health of individuals
in the communities we serve, with special
attention to the poor and vulnerable.

Service Areas

* Wayne, Oakland, Macomb, St. Clair,
Washtenaw and Livingston Counties

¢ National Travel Program

What Else Should | Know?

St. John Medical Equipment Service will
help to determine financial benefits and
coverage for all patients. We bill directly

to Medicare, Medicaid, Children’s Special
Health Care Services, Blue Cross, and many
other insurers, or individuals in cases where
self-pay has been established.

Call 1-888-899-4749

St. John Medical Equipment Service
provides equipment and service regardless
of race, religion, national origin, sexual
preference, marital status, age, physical
ability, or source of payment. EOE



