St. John Home Care receives rare commendation during accreditation process

Congratulations to the St. John Home Care team, who just received the final survey results back from CHAP (Community Health Accreditation Program). The accreditation will run through March 13, 2012.

In addition to full accreditation, the team received a commendation, which is quite rare and reflects activities that exceed the standard. The surveyors were especially impressed with the significant degree to which St. John Home Care contributes to the positive health status of the community (the seven communities of metropolitan Detroit). CHAP noted that St. John Home Care gave more than $900,000 in uncompensated care to the disadvantaged of the community over the past year.

“St. John Home Care, like the rest of St. John Health System, is committed to using the resources we have to treat people in need, often in their greatest hour of need,” said Ron Jesmore, Vice President, Continuum of Care. “The commendation validates that we lived up to our core values of both caring for the poor and vulnerable and utilizing wisdom to be good stewards of our resources to be able to provide the service.” 

The accreditation process is very thorough. Over the four days of the survey, there were three nurses and one pharmacists going on visits with the hospice and home care staff, inspecting the pharmacy and preparation of the intravenous solutions for patients, reviewing clinical records, interviewing patients, board members, and staff. 

St. John Home Care employs approximately 350 associates in the following areas:

· Home Care, which includes certified visits for nursing, therapy, home health aid, palliative care, and social work. 

· Hospice care, for those nearing the end of their life.

· Infusion, which provide in-home IV therapy (often for antibiotic therapy)

· The Pediatric Walk with Me program, for parents and their children who are walking through chronic, difficult health situations.

In any given month, St. John Home Care provides close to 1000 certified patient visits, and additionally cares for up to 200 hospice patients each day. And in October, St. John Home Care will celebrate 30 years of serving the community. Nearly 70 percent of all the home care and hospice visits referred by St. John Health System physicians are to St. John Home Care. The team hopes to raise that number even higher!

  “I’m so proud of everyone’s efforts,” said Eva Sylvester, Interim Administrative Director. “Not only was our team commended for their quality, but also our efforts on charity care and community education, which is particularly rewarding.”

