MANY EXPERTS    MANY SERVICES   ONE PLACE

Welcome to the St. John Van Elslander Cancer Center and to the start of a journey that will surprise you. 

       (piano music playing in background)
Few things inspire real fear more than cancer diagnosis.  Real fear and real disease deserve Real Medicine.
Carolyn, Patient:  
When I was first told I had cancer, my thought was I’ve got to go home and divide up all my property.  And it was “I am going to die”….The thought was I am going to die.  I am, but not from this right now. 
Gerry, Patient:  
How was I going to deal with the fear that I was facing. Having seen a lot of friends, family members going through the same ordeals, I often admired the courage that they acquired and I wondered if I would be able to muster the same amount of courage.
In a single building, you’ll find a team of physicians and highly trained professionals     who specialize in oncology care. And patients find most everything they need for cancer treatment: laboratory tests, diagnostic CT scans and x-rays, radiation therapy and infusion. All of these services, and more, are provided here along with many additional offerings that help make the difficult treatment process a little easier.
Donna Handley, RN, BSN, OCN, Admin. Directory of Oncology Services:      
 Time is very valuable for cancer patients. They are very aware of time. We try to limit the amount to time they have to spend running for diagnostic studies, seeing different specialty physicians and getting the supportive care that they need. We determined, after talking to many patients and physicians and staff, that we wanted to create a center for helping families, where we would create a building where patients would immediately feel a decrease in anxiety, that we could provide a non-threatening, soothing atmosphere with very high tech, state-of-the-art, current medical technology and medical treatments available.
REAL TEAMWORK

It’s a Tuesday morning at the Van Elslander Cancer Center, the time each week when the multi-disciplinary team discusses breast cancer patient cases, combining their expertise to develop the best course of treatment for each individual patient: including eligibility for participation in clinical trials. Medical oncologists, radiation oncologists, radiologists, surgeons, pathologists, research nurses and support staff share their expertise and opinions. 

REAL TECHNOLOGY
Van Elslander Cancer Center doctors and staff members have state-of-the-art technology at their disposal, from prevention, to diagnosis, to treatment and beyond. The DaVinci surgical system is one example of our world-class technology. Surgeons employ this precise robotic equipment in minimally invasive surgery for prostate and lung cancer.  Intensity Modulated Radiation Therapy, or IMRT, ensures precise targeting of radiation, which minimizes damage to surrounding tissue.
Amr Aref, MD, Chief Radiology Oncologist:   
The main advantage of stereotactic radiation is that it is delivered with extreme precision and radiation exposure to normal organs is very small, so we can finish the entire treatment in one or a few days. We have been very successful in applying this technology here in Van Elslander Cancer Center.
In addition to the IMRT, the Cracchiolo Radiation Oncology Center offers many other state-of-the-art treatments.
REAL MEDICINE
The Infusion Center with its plentiful windows and abundant seating has books, televisions, games, an aquarium, and internet access for laptops, helping to make it a place where time passes quicker and easier.  Patients can also schedule their treatments to coincide with support groups, which are held right in the Infusion Center. While most patients enjoy the opportunity to form friendships or visit with support people, private rooms are available for patients who require privacy.
Nancy Jeanguenat , RN:

We encourage patient to bring close family members, relatives, close friends come with them, so they will feel comfortable during their chemo infusion.
REAL CARE

From the moment a women in the Van Elslander Cancer Center’s Liggett Breast Center had a suspicious mammogram, the nurse navigator is by her side. With one phone call from the patient or physician, the nurse navigator will coordinate her appointments and diagnostic tests through the treatment process and recovery.  
Bernadine Sherwood, MSA, BSN, RN, OCN, Nurse Navigator:    
When the patient calls me, I am able to support them with many of their questions. Sometimes they will have questions regarding the educational piece, supportive piece. They are at a time in their life when they are devastated and they just do not know which way to turn.
Carolyn, Patient:

They handle things for you in other words.  They are kind of your personal secretary, which handles all the processes for you. So you can just come and do it.  And that makes it a whole lot easier.
IT TAKES A VILLAGE
This is the Village, also known as the Meade Pediatric Hematology-Oncology Center.  For children diagnosed with cancer, the Village features state-of-the-art technology in bright, optimistic surroundings providing the environment children need to thrive and heal.
Dr. Sawaf, Director, Pediatric Hematology Oncology, Vice-Chief Dept. of Pediatrics: 
We provide a safe and pain-free environment for children. Methods like conscious sedation, and others, take away the anxiety or the fear associated with medical procedures and chemotherapy. 
WE ALSO TREAT THE MIND AND SPIRIT
Music therapy is available free of charge to all patients to help them through their treatment.
Andrew Stewart, MT-BC, Music Therapist, Board Certified:               
Here at the Van Elslander Cancer Center, we use music therapy in a wide variety of ways, one of which is for radiation treatments, as you see in this room. We help to counteract some of the affects of anxiety or stress from the normal life process, not just the treatment process. 

 Gerry, Patient:

I was always impressed at the musical therapy end of things, how people who had a difficult time with the various aspects of their treatment could be put at ease by the comforting music. I have to say I was put at ease too when hearing it in the next room. 

The Van Elslander Cancer Center also has a chaplain on staff, a social worker, a registered dietician and a healing arts center, which offers a variety of services to nurture and heal body, mind and spirit.  
 Mary Natschke, RN        
We provide services for our patients and their families. Massage, Reiki, reflexology, yoga, Tai Chi.  I am also certified holistic nurse.  Incorporating a holistic piece of healing is a core of people getting better. You have to heal from within and everybody can heal. 

For care of the spirit, there is also a meditation center, a labyrinth and an art gallery. A complete nutrition center and staff registered dietitian help advise patients on eating healthier as well as cooking tips to help cope with treatment side affects.
Ayad Al-Katib  MD, FACP, Medical Director:    
Patients with this diagnosis worry about emotional aspects, psychological impact, family issues, financial issues; and those issues are no less important than treating the disease itself.  Hence, the philosophy of this center is really to focus on the patient as a whole, and more importantly, these doctors talk to each other and interact in a prospective way to provide a treatment plan that plan the care of the patient with attention to the body, mind and spirit, but without any sacrifice of the technology.
Carolyn:
I have talked about Van Elslander to anybody who will listen. They run a support group for breast cancer patients, where we get to share what we have gone through with other people who are going through the same thing. Some of the people who in the support group have not gone through Van Elslander and every single person who has recommend that they switch doctors so they can.
This is a place where excellence is reflected in every aspect of oncology care, where world class physicians utilize state-of-the-art technology in a setting that maximizes your comfort and well-being. You will find it all here, in one place, the St. John Van Elslander Cancer Center. 

