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We would like to take a moment to welcome you to the Spine Center @ St. John and explain the Spine Center process.

The Spine Center at St John is designed to compile a comprehensive medical history of your neck and/or back pain over the phone.  Testing or films that may have already been done are collected. In most cases the coordinators at the Spine Center are able to retrieve MRI films/diagnostic studies for the patient as an added convenience. If we are unable to retrieve your diagnostic studies we will ask that you bring them in to the Spine Center for physician review.  Once the diagnostic studies have been collected your information is then sent to one of our spine specialists for review.  We allow our specialists 3-5 business days to review your information and provide his impressions and recommendations for a treatment plan designed specifically for you.  This may include an office consultation, additional treatment such as physical therapy or additional testing.  

A registered nurse from the Spine Center will contact you after the specialist has reviewed all your information and will coordinate the treatment plan based on the surgeon’s recommendations.    

The Spine Center is designed to initiate treatment quickly through expedient triage and testing so the recovery process can begin earlier than in traditional approaches to diagnosis and treatment of spine problems.

The initial intake, collection of diagnostic studies and the specialist review of your information is a free service provided by the Spine Center at St. John. 
You will be responsible for any referrals that may be needed through your insurance carrier and also charges for appointments with the specialist or any diagnostic studies that are ordered during the review process.  
Best Regards,


The Spine Center at St. John

313-343-4405
