Continuing Care

At St. John Health, We Care.
Our success is because of our people and because our people care.
St John Health is committed to providing spiritually-centered, holistic care and recognized for our teamwork and excellence in healing service which sustains and improves the health of individuals in the communities we serve, with special attention to the poor and vulnerable. 
As one of the premier health systems in Michigan, St. John Health provides a complete range of health services with thousands of doctors, nurses, medical specialists, experts and associates and through our widespread network of 8 hospitals and over 100 clinics and innovative support facilities, we provide world-class health care from emergency treatment and expert surgical procedures to a variety of other types of medical treatment. Our care does not stop there. Health issues often have prolonged effects and can require    continued care. St. John Health can provide unprecedented support staff, services and equipment to help cope with nearly any medical condition or ongoing health situation. Comprehensive support and assistance with anything from short term therapy or home nursing assistance to long term residential or assisted living support.
St. John Health is there every step of the way….because We Care. 

ST. JOHN HOME CARE AND HOSPICE

(Telephone rings)
Jerry, Home Care:

Hi. This is Jerry at St. John Home Care. Can I help you?
ANNOUNCER:

St. John Home Care and Hospice provides services to help you manage your health in the comfort of your own home, where the healing of the body and soul begins.
Erika Carr, Community Liaison:
At St. John Health Care, we come into the patient’s homes and we provide one-on-one compassionate care. We not only tend to the patient but to the needs of the families as well.
Lenny Navarra, Clinical Manager: 
St. John Home care provides nursing, clinical skills, physical therapy, occupational therapy, speech pathology, social work, home health aide, hospice services, infusion, dietary services, whatever we identify in the beginning for the patient’s needs, we work together to meet that goal.
ANNOUNCER:
We are large enough to service patients in St. Clair, Oakland, Macomb and Wayne   County, yet small enough to care, 24 hours a day 365 days a year. 

Lynn Bowden, Cardiac Program Coordinator:
At home, we provide health care for a variety of medical conditions including:  heart failure monitoring, wound/ostomy, infusion and durable medical equipment.
M. Fakih, MD, Medical Director for Infusion:
We complement what is done in the hospital when the patient goes home. We provide safe and effective treatment for the patient.  In this way, the continuity of care from the hospital to the home will not be interrupted.

Laurie Peruzzi, Occupational Therapist:
As an occupational therapist, I find out through communication and listening, what the patient truly needs. If they need another discipline in the home, such as a social worker or a physical therapist or speech therapist, all I need to do is contact the office and have a specialty group come out and work specifically with that patient.  

HOSPICE SERVICES


S. Klein, MD, Medical Director of St. John Hospice:
St. John’s Hospice and Home Care focuses on people’s comfort and quality of life, as well as dignity of life towards the end of life, when the primary goal is pain and symptom control. We focus on physical, emotional, spiritual and psychological comfort. We work as a team, including nurses, doctors, home health aides, volunteers. All of whom go to the patient wherever they happen to be at this time of life.
Patrick Mulcahey, hospice patient spouse:

I have had St. John Hospice. We are very well satisfied. They have been excellent, great. I can’t say enough good things about them. 

Rebecca Dougherty, Social Worker:
The guideline for hospice care is a life expectancy of six months or less.  Getting them at that six-month point really means that we can provide much better services for people. 
ANNOUNCER:  

This is all part of our comprehensive and coordinated St. John Home Care and Hospice Services.  All performed with exceptional sensitivity to patient concerns.

  FATHER MURRAY NURSING CENTER
ANNOUNCER:

When there is need for continuous care, acute inpatient or medical crisis care, hospice care or even respite care, we have other options, like the Father Murray Nursing Center, a place that feels like home. For patients who may have lost physical or mental function or abilities, we provide restorative nursing to prevent additional loss of independence and help restore social opportunities and self-esteem.  

Michael Richards, Administrator, Father Murray Nursing Center:
Being part of St. John Health, our mission and values include meeting the individual needs of each person, including their spiritual needs, their medical and physical needs.  

Jill Gottler, Director of Nursing:

Here at Father Murray, we offer skilled nursing care, continuing care, post-acute care, rehab, hospice care and respite care.  
Michael Richards: 
We have a unique program with the Murray Manor Alzheimer’s Dementia Care Unit, outstanding therapy programs through St. John Health, and a number of diversional therapeutic activities, including music therapy, intergenerational activities. It is just an outstanding program with services to meet individual needs.


ANNOUNCER:
We have unique activities, such as pet visitation programs, community trips with our 14-person van, special luncheons and parties, a zion ministry and an adaptive gardening table. 

Kristen Blankenship, Senior Physical Therapist:

We do offer physical therapy, occupational therapy, and speech therapy services. We do offer them on a short term basis for residents that just come here briefly   after a hospital stay in order to return back home, but also to residents who do stay here on a permanent basis. 

ANNOUNCER:

This facility also has an incredible range of ancillary services such as in-house laboratory, x-rays, dentists, ophthalmologists, podiatrists, audiologists, psychologists, psychiatrists and pastoral care. We have full-time social workers to help coordinate the psychological needs of our residents and their families. 

Michael Richards:  
One of the unique things about Father Murray Nursing Center is that we are joint commission accredited. We are one of 35 nursing skilled facilities in Michigan that are accredited.
Kristen Blankenship: 
It is like a big family. Everyone works great together. Everyone seems to be here for the resident, whether they are here short term or long term. We try to make it more of a home setting, something that is more comfortable.   

Josephine Anderson, Asst. Director of Nursing:
Father Murray is a 231-bed facility, full of life, beauty, activities and opportunities for our residents to arrange themselves.
ST. JOHN SENIOR COMMUNITY

ANNOUNCER:

St. John Health has it all….like St. John Senior community, another exemplary, full continuum of care facility, offering all levels of living and care giving accommodations, featuring transitional rehabilitation, respite and hospice stay, as well as short term or long term nursing care.
Debra Mittelbach, Asst. Administrator of Senior Community:

Welcome to St. John Senior Community where we offer a circle of friends and spectrum of care.
ANNOUNCER: 
We have elegant residential and assisted living accommodations, where excellence in care is our highest priority. We offer three floors of residential and assisted living in private or semi-private rooms, where you are able to welcome visitors into your home. 

Chet & Irene Rucinski, Residents: 
We have lived here for a number of years. The facility is just wonderful. 

ANNOUNCER: 
Our transitional rehabilitation program is designed to create progressive strengthening in preparation for more aggressive therapies, thereby ensuring much higher success rates. 

Shirley McCarthy, Resident:  
This staff in this facility is excellent. They try to take care of every desire you have or every need you have. And the doctors are the same way.
ANNOUNCER:
Our St. John staff therapists provide physical, occupation and speech therapies that may be necessary after physical injuries, surgery or illness. 

Debra Mittelbach:

We are a licensed accredited facility with three floors of nursing care. We have a full continuum of care of 24- hour around the clock services. We are the only Eastside full continuum of care facility.
ANNOUNCER:
On-site we offer a well-equipped physical therapy room, dentist, podiatrist, inclusive spiritual care, behavioral services and support groups. Our residents can move from one floor to another as their medical needs change, secure in the knowledge that their friends and familiar staff are nearby. Our award winning New Beginnings food program caters delicious home-cooked meals to our residents and guests. 

Sharon Syfert, Director of Food/Environmental Services:

It is designed to preserve the dignity and the lifestyle for providing a more home-like atmosphere. They can either eat in the dining room or we also go room-to-room and deliver the food to them.
Chet & Irene: 

We have very good food three times a day. You could not ask for anything better.

ANNOUNCER:  

St. John Senior Community is a great place to call your home. They offer pet therapies with aviaries and aquariums on each floor of residence, an old fashioned ice cream parlor, dedicated activities and events that are tailored to meet the needs of our residents, in-house movies and theme dinners, speakers and educational events, a library, gift shop,     beauty and barber shop, and so much more. 
Debra Mittelbach:

The St. John Senior Community is truly a place for living and healing.
ANNOUNCER:

The choice is yours. St. John Health offers you the choices. When you need care, we are there. We are committed to providing competent and compassionate care, to respect and safeguard the dignity of the patient and to allow patients access to all the medical and ethical information necessary to make decisions about their care. Our people provide the respect, reassurance, skills and attention you need and deserve.  
For more information and further assistance, call St. John Home Care, Father Murray Nursing Center or St. John Senior Community.

