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St. John Hospital and Medical Center (SJH&MC) has long been known for its 
excellence in medical care. Our clinical excellence includes:

More than 50 medical and surgical specialties•	
A Level Two Trauma Center•	
Excellence in maternal/child services•	
Many minimally invasive and •	
robotic surgery options
Comprehensive cardiac care•	
Quality neurosciences•	
A network of oncology •	
specialties
A thriving medical education •	
program

But now, more than ever, SJH&MC is becoming known for its patient-
centered amenities, including: 

New main entrance 

The first phase of Van Elslander Pavilion, a $163 million project, 
was completed in September 2007. The three-story atrium lobby serves as 
the new main entrance for the hospital, and transports patients and visitors 
into an open, airy lobby that is separate from its daily activity, yet directly 
linked to it for convenience and efficiency. 

Private patient rooms

SJH&MC has recently opened several new floors, each with all private patient rooms. Each of the 144 
private patient rooms include beautiful furniture and fixtures, private 
bathrooms and sofas, and a flat-screen television. Sound absorbing materials 
that help maintain a quiet and peaceful environment. The floors have 
welcoming family waiting rooms, physicians team conference rooms, 
architecture to support SJH&MC’s migration to computerized charting, 
and custom nurse work spaces that keep the caregivers close to the patients.

Consolidated outpatient services

Hundreds of outpatients come to SJH&MC each day for diagnostic imaging 
or lab tests. These services have been consolidated and relocated next to the 
atrium lobby. The new location is more patient-friendly and accessible. Free 
ground-level parking is conveniently located immediately outside the main 
Van Elslander Pavilion entrance. 
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Staff and Facility 
information

Licensed Beds: 804

Active Medical Staff: 
1300+

Associates: 4,500+

Statistics (FY 2008)
Admission: 35,336

Surgical visits: 21,886

Births: 4,459 

Emergency Center 
visits: 93,284

Open-heart 
surgeries: 420



Beautiful dining for patients and visitors

Patients needing inpatient care have can access our “At your Request” room service, 

which offers patients a variety of salad, pasta, pizza, and entrees. For visitors, SJH&MC 

has the beautiful, airy Moross Market Café, which serves a variety of hot and cold food, 

and Brioche Doree, which offers French pastries, breakfast sandwiches, and specialty 

sandwiches, salads, and soups. 

Excellence in cardiac care

In keeping with the hospital’s role as a national leader in heart care, the W. Warren 

Shelden Heart and Circulatory Center has been specially designed to offer an 

environment where specialists in cardiology, cardiovascular and vascular surgery, 

neurosurgery and radiology can collaborate to provide a cross-functional approach 

to patient care. The Center of Excellence houses five cath labs, two EP labs, and two 

interventional radiology labs, along with private pre-procedural recovery rooms. 

All private treatment rooms in Emergency Center

When renovations are complete in January 2009, the Emergency Center will offer 

patients privacy with more than 70 all private treatment rooms. The Emergency Center 

also has a dedicated 64-slice CT scanner, helping staff to process imaging studies more 

quickly. Finally, the Emergency Center offers waiting areas that offer patients additional 

privacy and comfort. 

Spa-like recovery in orthopedics and neurosurgery

For spinal surgical patients and neurosurgery patients, patients have private rooms, with 

a planned Rehabilitation Services Satellite area for group and individual exercise, gait 

training, stair training, and patient education.  Patients are part of the Body Spa program, 

and receive a special outfit to wear during their stay, instead of a hospital gown. These 

patients can choose to receive free massages, manicures and hair styling, and also receive 

a gourmet meal for themselves and a guest during their recuperation.

Leading cancer care

The Van Elslander Cancer center combine leading-edge technology with some of the 

best minds in the country to form a multi-disciplinary approach to cancer care. In 

addition, our unique Healing Arts Center offers an array of complementary therapies, 

classes, holistic assessments and much more, all dedicated to healing the whole person—

body, mind, and spirit.

Free television and local phone service

SJH&MC offers free television and local telephone service, with a wide variety of 

channels patients traditionally enjoy. 

Tobacco free campus

St. John Health is a tobacco free campus, which provides an enhanced healing 

environment and shows our commitment to the health of our patients, associates, and 

visitors. 


